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COVID-19 Protection Framework summary 
 

 
Summary information for early childhood services about the COVID-19 Protection Framework and how to apply it in early learning settings. 
 

Health measures common to all Framework settings  
Basic Hygiene   
Includes avoiding touching your face, good hand hygiene, cough, and sneeze 
etiquette, and regularly cleaning and disinfecting surfaces.  
Maintain good hygiene  

If you are sick  
Stay home and get tested. If you have cold, flu or COVID-19 symptoms, stay 
home. Call your doctor or Healthline on 0800 358 5453 for advice about 
getting tested.   
Staff are to observe children on arrival, checking for symptoms. If there are 
those that are presenting as unwell, parents or caregivers will be contacted to 
come and pick them up.  

Case management 
Cases of COVID-19 in an early learning service will continue to be managed 
across the framework. Staff and parents/caregivers should follow public health 
guidance to identify who needs to self-isolate and get tested. Early learning 
services do not need to undertake contact tracing for their staff or children.  

Contact tracing 
Early learning services can choose to display QR Code posters for the NZ 
COVID Tracer App, for people that would like to continue tracing their 
movements.  
 
 
 
 
 

Masks 

Masks for staff and children are not required in early learning services.  

Visitors (including parents) are required to wear masks when they are indoors 
for any length of time at the Red setting. 

Ventilation  
Indoor spaces should be well ventilated, for example by opening windows, 
doors, and any vents. If mechanical ventilation is used, make sure the 
ventilation system is regularly maintained.  

Vaccination  
The best way to reduce the risk of severe illness from COVID-19 is to be up to 
date with vaccinations.  

Crossing boundaries and movement  
Targeted local lockdowns while unlikely, may restrict movement across 
boundaries.  
 
Physical distancing 
Physical distancing is not required in early learning settings. However, 

distancing between staff and other adults is encouraged wherever possible. 

Parents and visitors are encouraged to maintain physical distancing from 

other adults and children as much as possible. 

Staggered drop-off and pick-ups will help with physical distancing and 
avoiding people congregating. Drops-offs and pick-ups should be outside as 
much as possible. 
 

 

https://covid19.govt.nz/health-and-wellbeing/protect-yourself-and-others-from-covid-19/maintain-good-hygiene/


 

2 4 April 2022 

 

Health measures by framework setting 
 

Measure Green Orange Red 

Attendance • All children can attend 
according to their normal 
attendance pattern, eg. 
education and care centre 
Mon-Wed, playcentre on 
Thursday and playgroup on 
Friday. 

 

• All children can attend according to 
their normal attendance pattern, 
eg. education and care centre Mon-
Wed, playcentre on Thursday and 
playgroup on Friday. 

 

• While all children can attend 
according to their normal attendance 
pattern, parents/caregivers are 
encouraged to consider minimising 
the number of children and other 
adults their children are interacting 
with.  

• Parents/caregivers who can supervise 
their children at home are 
encouraged to do so. This doesn’t 
prevent parent-led services from 
opening. 

Children with 
complex 
medical needs 

• Parents of children with complex medical needs will need to consider whether it is appropriate for their child to attend early 
learning.  

• Parents may seek advice from their health professional.  

Face Masks • No masks are required for 
children or staff.  

• Staff are encouraged to 
wear masks if they are 
working in more than one 
service. 

• No masks are required for children 
or staff.  

• However, staff are encouraged to 
wear masks if they are working in 
more than one service. 

• Visitors (including parents) are 
encouraged to wear masks when 
indoors for any length of time.  

• No masks are required for children or 
staff.  

• However, all staff are strongly 
encouraged to wear masks if they 
work in more than one service. 

• Visitors (including parents) are 
required to wear masks when indoors 
for any length of time.  
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• Parents are encouraged to wear 
masks when dropping off/picking 
up even if they remain outdoors. 

• Parents are encouraged to wear 
masks when dropping off/picking up 
even if they remain outdoors. 

Events  • Services can hold events. 

 

• Events need to meet any gathering 
and events requirements under the 
framework. 

 

• Events involving parents and other 
members of the community should be 
limited.  

• Events need to meet any gathering 
limits and event requirements under 
the framework. 

Visitors   • There are no restrictions on 
numbers of visitors on site, 
but they should be included 
in a visitor register as is 
normal practice. 

 

• There are no restrictions on 
numbers of visitors on site, but they 
should be included in a visitor 
register as is normal practice. 

 

• No non-essential visitors on site.  

• Visiting teachers in home-based 
services can visit homes in person, 
but can also consider providing 
support remotely to some educators 
and children.  
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Support 
services and 
agencies on 
site   

Essential services 

include but are not 

limited to Ministry of 

Education, Education 

Review Office, Police, 

Fire 

• There are no restrictions, 
but they should be included 
in a visitor register as is 
normal practice. 

• They must also meet any 
other public health 
requirements applicable at 
the time.  

• There are no restrictions, but they 
should be included in a visitor 
register as is normal practice. 

• They must also meet any other 
public health requirements 
applicable at the time.  

• Learning support services continue 
onsite.   

• Essential Ministry functions continue 
onsite at the Red setting.   

• Minimise attendance on site for non-
essential services as much as 
possible.   

• Those on site must be included in a 
visitor register and must meet any 
other health requirements applicable 
at the time. 

Vans • Vans can be used as 
normal but should be 
regularly cleaned. 

 

• Vans can be used as normal but 
should be regularly cleaned. 

• Encourage physical distancing 
between adults involved in the pick-
up/drop-off. 

• Masks are encouraged to be worn 
by adults in the van. 

• Vans can be used as normal but 
should be regularly cleaned. 

• Encourage physical distancing 
between adults involved in the pick-
up/drop-off. 

• Masks are strongly encouraged to be 
worn by adults in the van. 

Food • Shared platters can be used 
and food can be supplied in 
accordance with standard 
good hygiene practices. 

MPI guidance on food 
safety 

• Children are encouraged to have 
separate food containers and 
should not give or take food to/ 
from each other. Food can be 
supplied in accordance with 
standard good hygiene practices. 

• Children are strongly encouraged to 
have separate food containers and 
should not give or take food to/ from 
each other. Food can be supplied in 
accordance with standard good 
hygiene practices. 

https://www.mpi.govt.nz/dmsdocument/3713-Food-safety-tips-for-event-organisers
https://www.mpi.govt.nz/dmsdocument/3713-Food-safety-tips-for-event-organisers
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Excursions • Any excursions will need to 
meet the wider public health 
requirements.  

• As normal, a risk 
assessment must be 
undertaken ahead of the 
excursion being approved 
by the person responsible. 

• Any excursions will need to meet 
the wider public health measures.  

• As normal, a risk assessment must 
be undertaken ahead of the 
excursion being approved by the 
person responsible. 

• Consider whether it is appropriate for 
excursions to take place outside of 
your local area. 

• Any excursions will need to meet the 
wider public health measures.  

• As normal, a risk assessment must be 
undertaken ahead of the excursion 
being approved by the person 
responsible. 

Cleaning • Regular cleaning of high 
touch surfaces, linen and 
sleep furniture, toys and 
resources. 

• Regular cleaning of high touch 
surfaces, linen and sleep furniture, 
toys and resources. 

• Regular cleaning of high touch 
surfaces, linen and sleep furniture, 
toys and resources. 

• Toys and resources that cannot be 
easily wiped down should be put 
away. 


